Usability Checklist for Updates and New Features 


Keep users in the forefront 

If your are working on an update for an existing project or feature, were you able to incorporate user 
feedback or research into your new version? 

• Check-in with the JIRA ‘design bugs’ filter and review tickets related to your project. 

• Review any recent studies, test or surveys related to the feature you are working on. 

• Feeling stuck between two or more approaches? Unsure where to start? Feel like you 
could use user input? Great! reach out to me and I’ll help put together a research study 
or survey for you. 

Are you working on a brand new feature? Awesome, I’m sure it’s going to be amazing! There are so many 
fun, rewarding and meaningful things you can do to develop / design with users in-mind. 

• If you’re starting with a design document, challenge yourself to address how you will be 
impacting users with your feature: what are some expected outcomes for users with the 
creation of this feature? If you were to create a success metric for users what would it 
be? What basic tasks should a user be able to complete with this new project? 

• Did this feature go into development because of user requests? Review the JIRA ‘design 
bug’ tickets related to your project and also consider if you need more diverse input 
before you begin. If all of the feedback that you are basing your design on is from a 
similar user-type (eg. all are active members on the Grateful Dead forum, but your 
design is related to uploading) I’m happy to work with you to get you the information that 
you need to make user and data informed design decisions. 

Test for accessibility 

In order to best serve all of our users and to strive for equal access for all, it is important that we test the 
accessibility of our websites for users with disabilities. 

• Use WAVE or a similar webapp to check that your new feature is compliant with best 
practices for accessibility. 

• Perform a keyboard test to get a better feel for the ease of use that a user relying on 
assistive technology might expect to have using your new feature. Pick a key task and 
try and perform it using only your keyboard. 

Watch someone interact with your finished product 

Even if you don’t have time to perform a formal usability test, spending time watching someone else interact 
with your design is invaluable and incredibly meaningful. 


Shoulder tap someone else in the office and ask them to check out what you’ve been 
working on. Take notes as they explore the interface or work towards completing tasks. 
If you don’t know who to ask, or want an extra set of eyes, please feel free to ask me! I’ 
always happy to play the user and give you feedback on your designs. 



